After-hours situation that can’t wait until normal work hours

Child is threatening to harm him/herself or others

Foster parent is in need of peer support

Child is out of control, but not threatening harm

Child abuse or neglect is suspected

Child has run away from home or school

Medical emergency

708-649-7140, press
option #5

800-345-9049
(CARES line)

708-649-7140 x 7176

708-649-7140, press
option #5

800-252-2873
(DCFS Hotline)

911 and then 708-649-
7140

(press option #5 if after-
hours)

911 and then 708-
649-7140

(press option #5 if
after-hours)



